
CROS/BiCROS Fitting Push Button Configuration

Side Configured
Change Program Volume Up/

Volume Down
CROS Up/
CROS Down

Activation of 
Streaming

Minimum Volume Mute/Unmute

CROS Transmitter Changes program 
on hearing aid side

Not applicable to CROS 
Transmitter

Increase/decrease 
CROS Transmitter 
sound balance

Activates accessory 
streaming to hearing 
aid side

Sets minimum CROS sound 
balance setting 

Mutes/Unmutes 
CROS Transmitter

Hearing aid side Changes program 
on hearing aid side

Increase/decrease 
hearing aid volume

Not applicable to 
hearing aid side

Activates accessory 
streaming to hearing 
aid side

Sets minimum 
hearing aid volume 

Mutes/Unmutes 
hearing aid side

Both CROS 
Transmitter and 
hearing aid side

Changes program 
on hearing aid side

Not applicable – does 
not apply to CROS 
Transmitter

Not applicable –
does not apply to 
hearing aid side

Activates accessory 
streaming to hearing 
aid side

• Sets minimum CROS 
sound balance setting if 
CROS push button is used

• Sets minimum hearing aid 
volume if hearing aid side 
push button is used

• Mutes/Unmutes CROS 
Transmitter if CROS 
Transmitter push button is 
used

• Mutes/Unmutes hearing aid 
if hearing aid side push 
button is used
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