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. This document was created to support maximum accessibility for all learners. If you would like to print a
hard copy of this document, please follow the general instructions below to print multiple slides on a single
page or in black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any
links included in the handout are current at the time of the live webinar, but are subject to change and may
not be current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this
course may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence,
please review the NASW resource: Standards and Indicators for Cultural Competence in Social Work
Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.
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https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
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LED Light Pattern

Function Pattern Pattern description
Streaming Constant ON
Constant OFF

Not streaming (standby)

Pairing mode active

Repeated flash (ON 200 ms, OFF 500 ms)

Successful pairing

Constant ON for 3 seconds

Firmware update ongoing

Repeated flash (ON 100 ms, OFF 100 ms)

. Constant ON for 3 second
Firmware update complete onstant ORier 3 seconds

Adjustable delay mode active Repeated flash (ON 1500 ms, OFF 1500 ms)

3 flash sequences (ON 200 ms, OFF 200 ms,
ON 200 ms, OFF 200 ms, ON 200 ms, OFF
1000 ms)

Error (service needed)
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Accessory Mix-in Streaming

Beltone Serene
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Beltone Achieve and older
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Number of Pai

red Devices

Electronic devices

Bluetooth LE audio, MFi and ASHA

TV Link 2/myPAL

Previous generation of accessories

Phone Link 2

Connects to phones with Classic Bluetooth

Remote Control

200 9

Electronic devices TV-Streamer+

Up to 8 devices

Up to 3 in total

1 unit

1 unit
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Pairing Hearing Aids to Current Phones

iPhone Android (Pixel)

4 Sophia’s Hearing Aids £ Sophia’s Hearing Aids % Seting v.0852% + setting COTE
@ POt o x & @ Proreaent o x
Sophia's Hearing Alds =t Sophla's Hearing Alds o Tap o pair with Serene’s H Tap o pair with Serene’s H
Beltone SER1762S-DRWC Lo Beltone SER1762S-DRWC Lo
Poir & connect  Cancel Poir & connect  Cancel
. o B 5 - o \ ~N r \ ~N G
Stream to right hearing device O Stream to right hearing device O G ° . ° ° . e
St left hearing device O St left hearing device o
Bluetooth Bluetooth
Pairing Request Pairing Request Connecting your hearing aids Connecting your hearing aids
“Sophia's Hearing Aids” “Sophia's Hearing Aids”
MICR  would like to pair with your MICR  would like to pair with your
iPhone. iPhone.
< ° - °
Cancel Pair Cancel Pair
Treble o Treble . 3
- of foe fo dr
Forget this device Forget this device
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iPhone Android (Pixel)
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Renaming the
TV-Streamer+ | oo

O Findmy hearing aid

% Tap Control

ACCESSORIES
Edit accessory

@ TV-Streamer+ X
Rename or remove this accessory.

Device name

LEARNING

Rename

[ Living Room

[0 Learn about the app

_— Remove accessory
< Guiding tips Garice Rename

€] Tips foriPhone Cancel

N\ G‘., Q

@Be’tone uoLmJ- Status My Beltone
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< Living Room Ve

New software version
available: 0.5.9.98 i‘:I

Install update

4 )
—|—\ / Stereo 0
- S-t re am e r—|— When this is off, you will only get mono sound in

you hearing aids. Turn off stereo if you only use

[ one of your hearing aids.
Settings - .
Auracast™ broadcast audio 0

Auracast™ broadcast audio allows you to share
the audio from the accessory to other Auracast
compatible devices.<J Once enabled, the audio
stream is publicly available. Please inform about
this in case you lend the device to someone else.

4 )

Sound delay

Short Long

If you experience the sound being out of sync
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Firmware Update

My Beltone < Living Room Software update Software update Software update

HEARING AID
New software version .
©® O Findmy hearing aid available: 0.5.9.98

& Tap Control Install update ¢ ; ¢

G— -—"—
ACCESSORIES
(] @ Living Room Sterés . . .
Installation takes a few minu Please be aware of the fol Installation successful
When this is off, you will only get mono o
LEARNING you hearing aids. Turn off stereo if you:  Stay in the Beltone HearMax app while in az{:ﬂ;zg\rz\sta” this app during sof You can now continue to use your accessory with
[ Leamn about the app one of your hearing aids. the new software.
® On rare occasions, the installation t
. X if the current software cannot be re
S Guiding tips Auracast™ broadcast audio you will be asked to return to your
restore your hearing aid.
€] Tips for iPhone Auracast™ broadcast audio allows you

the audio from the accessory to other £
compatible devices.<J Once enabled, th
@ Check My Fit stream is publicly available. Please info
this in case you lend the device to som

Sound delay
[ ] Continue Close
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ACC e S S O ry U p d ate r 7 Searching for Bluetooth Accessories

TV-Streamer+  Serial: 2381046581 Update

Beltone

Acce

£ Accessory Updater x

& Accessory Updater

Accessory: TV-Streamer+
TV-Streamer+ Serial: 2381046581
Version: 0.5.10.14

USB ¢ Check USB Updates

Accessories supported:
* myPAL
* myPAL Micro
* myPAL Pro
* Audio Streamer
+ Phone Link
+ Remote Control 2

]
= Beltone
UNIVERSHS - T

@ Firmware Updated
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12:10 ull T @

< Living Room 7

New software version
available: 0.5.9.98 E

Auracast in
the Beltone o

When this is off, you will only get mono sound in
you hearing aids. Turn off stereo if you only use
e ar ax a p p one of your hearing aids.

Auracast™ broadcast audio

Auracast™ broadcast audio allows you to share
the audio from the accessory to other Auracast
compatible devices.<J Once enabled, the audio
stream is publicly available. Please inform about
this in case you lend the device to someone else.

Sound delay
Short Long
@Be’tone If you experience the sound being out of sync
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Our new TV-Streamer+ has a smaller sleeker
design.

Leaming
Pairing is easier with MagicPairing, and when
Su m mary paired to the Beltone HearMax app patients
have addition controls.

From their app patients can adjust the stereo
sound, A/V delay and run a firmware update.
Patients can also set their TV-Streamer+ to be
an Auracast transmitter.
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