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Webinar FAQs
▪ How to ask a question:

▪ Click Q&A, type your question and Send.
▪ Where to get the handout:

▪ Download from Pending Courses
▪ Or Click on link from Chat

▪ How to view captions:
▪ Click Live Transcript CC button
▪ Click Show Subtitle

▪ How to earn CEUs:
▪ After the webinar, go to your Pending 

Courses and pass the multiple-choice 
exam.

▪ For assistance or tech support:
▪ Call 800-753-2160
▪ customerservice@audiologyonline.com
▪ Use the Q&A window
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Illuminate Speech with 
Unique New Products 
from Phonak



Course Objectives

By the end of this course you will be able to:

• Describe Smart Speech Technology
• List new products
• Describe the Roger benefit



Phonak SmartSpeech™ Technology

Speech EnhancerDynamic Noise 
Cancellation

Roger™

Motion Sensor Hearing

ActiveVent

SpeechSensor

StereoZoom 2.0



SpeechSensor: The benefit to the patient

Xavier with wife and friends 
at busy restaurant

Constant monitoring 
of sound environment

360-degree picture of 
the sound environment 

Accurate detection of speech signal 
in a challenging environment



Speech Enhancer: The benefit to the patient

Appleton, J. (2020) AutoSense OS 4.0 - significantly less listening effort and preferred for speech intelligibility. 
Phonak Field Study News retrieved from www.phonak.com/evidence.

Speech Enhancer
for quiet environments

Speech Enhancer selectively amplifies the peaks 
of soft speech in quiet environments, providing up 
to 10 dB additional gain for soft and distant speech. 
This has been shown to:
 Reduce listening effort of soft speech in quiet
 Be preferred by listeners for hearing at a distance 

in a quiet environment



New data! – SpeechEnhancer benefits

Provides 23% better 
speech intelligibility 

for speech from a 
distance in quiet*

Provides 18% better 
speech intelligibility 

for speech from an 
adjacent room**

Reduces listening 
effort by up to 20%
for communication 
from a distance***

Latzel, M., Lesimple, C., & Woodward, J. (2023). Speech Enhancer significantly reduces listening effort and increases intelligibility for speech at a distance. Phonak 
Field Study News. Retrieved from www.phonak.com/evidence.

*speech in quiet environment at 4 m/13.1 ft
**speech in a quiet environment without visual cues at 4 m/13.1 ft
***speech in a quiet environment at 2,4 and 8 meters/6.5, 13.1, 26.2 ft

http://www.phonak.com/evidence


Sound Quality



SoundRelax

Gain is reduced by the same amount 
in all frequency bands

Increasing the strength on the slider 
will increase the amount of gain 
reduction applied



WindBlock

Available in Lumity 90, 70, 50, and 30 level 
technology

For hearing:

 Enjoy the outdoors without the annoyance of 
wind noise



WindBlock
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on the WindBlock slider in Phonak Target.
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Reliability – Continuous improvement

*cumulative after first 19 weeks after launch

More than 30% service rate 
improvement* for Audéo Lumity
rechargeables (R and RT) 
compared to Paradise *

30%

More than 40% service rate 
improvement* for Audéo Paradise 
rechargeables (R and RT) compared to 
Marvel

40%



Lumity portfolio

R RT

Audéo Lumity Life Slim

Phonak chargers

Apps

Phonak Charger Ease Phonak Charger Ease Phonak Life Charger Phonak Slim Charger

Roger™ microphones

Roger Table Mic

Roger Select

MyPhonak MyRoger Mic

Roger On



Unique. Elegant. Connected. 
WithPhonak Slim™



Unique. Elegant. Connected. With Phonak Slim 

Latest Lumity platform, your patients 
can experience improved speech 
understanding1

Lifestyle and comfort of the 
modern hearing aid user in mind.

Universal connectivityAppleton, J. (2020) AutoSense OS 4.0 - significantly less listening effort and preferred for speech 
intelligibility. Phonak Field Study News. retrieved from www.phonak.com/evidence.
Latzel, M., Lesimple, C., & Woodward, J. (2022). New implementation of directional beamforming 
configurations show improved speech understanding and reduced listening effort. Phonak Field Study News. 
retrieved from www.phonak.com/evidence.
Latzel, M., Lesimple, C., & Woodward, J. (2023). Speech Enhancer significantly reduces listening effort and 
increases intelligibility for speech from a distance. Phonak Field Study News. retrieved 
from www.phonak.com/evidence.

https://www.phonak.com/evidence.
https://www.phonak.com/evidence.
https://www.phonak.com/evidence.


Unique. Elegant. Connected. With Phonak Slim

Sleek and appealing design

Unique style and individual 
personality

Address a wider range of patient needs



7°



Impressions After Home Trial – Loved the shape!

Chapter name 18
Impressions After Home Trial



Color range

2-tone housing in 4 colors

Sandalwood/Black Copper/Black Graphite/BlackSilver/Black



Performance levels



Phonak Slim technology overview

Receiver S M P MAV

Dome
Cap dome Open dome Vented dome Power dome

SlimTip
Acrylic Silicone

Titanium AV

Universal AV

Performance 
levels

90 70 Trial



Volume control on the 
hearing aid itself 

What patients desire

Powers. T, & Carr. C (2022). Navigating the Changing Landscape of Hearing Healthcare. Hearing Review https://hearingreview.com/inside-hearing/research/marketrak-2022-navigating-the-changing-landscape-hearing-healthcare

72%

Program button 

53%

Rechargeability 

52%

Top 3 features desired by purchasers of hearing aids: 



Multifunction button configuration

Push button
Allows volume and program change

Volume Down 
Left Slim

Volume Up 
Right Slim



Phonak Slim Charger

Conveniently shaped

Easy to clean, easy to carry

New design with magnetic insertion

USB-C to USB



Designed to keep up with your lifestyle

25

16 hours*

*Battery life may be minimally reduced when using ActiveVent Receiver



Phonak Slim and Slim Charger

• Uniquely shaped
• Ear-specific design
• Comfortable
• Ease of charging



Unique. Elegant. Connected. With Phonak Slim 

MFA and 2 active connections

Push button and Tap Control

myPhonak App



myPhonak and Phonak Slim – patient empowerment 

Maidment, D. W., Y. H. Ali, and M. A. Ferguson. 2019. “Applying the COM-B Model to Assess the Usability of Smartphone-Connected Listening Devices in Adults with Hearing Loss.” Journal of the American 
Academy of Audiology 30 (5): 417–430.



Smart on the Inside

• AutoSense OS 5.0
• SmartSpeech Technology
• Made For All
• Hands-free 
• Personalization with myPhonak app
• Engagement via Remote Support
• Compatibility with Phonak accessories





Roger 



Roger: How it works

Adaptive – As the background noise gets louder, 
the Roger signal gets louder too

Automatic – AutoSense OS selects the Roger program.  
Automatic microphone modes 

Access to multiple talkers – MultiTalker Network 
provides access to multiple talkers in any situation

Compatibility – Roger is compatible with 
almost any hearing aid and cochlear implant



Intelligently boosting speech further with Roger

Thibodeau L. M. (2020). Benefits in Speech Recognition in Noise with Remote Wireless Microphones in Group Settings. Journal of the American Academy of Audiology, 31(6), 404–411. 
https://doi.org/10.3766/jaaa.19060
*A Roger system consists of a Roger microphone and a Roger receiver associated with a compatible hearing device.

Improved speech 
understanding in a 
group conversation

61%

https://doi.org/10.3766/jaaa.19060


Not just for some hearing losses 

of patients using Roger 
have a mild to moderate hearing loss.

60%
0%

Senn. M., Baney L., (2018). An analysis of programs Roger Pen distribution across hearing loss - Phonak Target Fitting Data. Unpublished data. Contact claims@phonak.com if you are interested in further information.



Roger On v2
The third ear to compliment 
your patients' lifestyle



What’s new in Roger On™ V2

1. Headset mode - Roger On V2 can be 
used like a headset during online calls



Benefits of Roger On V2 

Roger On V2 has two-way 
voice streaming

• Participate in online calls 
anywhere thanks to noise 
reduction and directionality!



What’s new in Roger On™ V2

1. Headset mode - Roger On V2 can be 
used like a headset during online calls

2. Easy Roger demo and trial with the 
pre-installation of Roger receivers into 
all trial HIs

3. Docking station`s volume indication



Not just for some hearing aids 

Versatility in your patients’ hands:   

Compatible with 
virtually all hearing aids 
and cochlear implants

One microphone to 
suit all situations:

Group discussion
Distant talker
Handheld style
TV / Music streaming

Complete solution 
for online calls

1 2 3



Reasonable Accommodation

us.morethanahearingaid.com



Lumity portfolio

R RT

Audéo Lumity Life

Phonak chargers

Apps

Phonak Charger Ease Phonak Charger Case Go™ Phonak Life Charger

Roger™ microphones

Roger Table Mic II

Roger Select

MyPhonak MyRoger Mic

Roger On

LR

Slim

Phonak Slim Charger



Target 8.1 



Target Updates



Target Updates – Planning for the future

• Target 9 will not support Windows 8.1
• Plan to upgrade to Windows 10 or 11



Updates to regulatory and legal – FDA regulation

• Patient acknowledgment of FDA 
statement in the myPhonak app 
and user guide

• HCP acknowledgement of the 
FDA regulation form in Phonak 
Target 



DataLogging consent 



Firmware update 

• Firmware update –
version 1.0.6.0

• Available for Audéo 
Lumity hearing aids

L-R

L-RT

L-RL



View the hearing aid firmware version



Slim connection workflow in Phonak Target 8.1



Multifunction button configuration

Mute 
function

available



Wait, there’s more



myPhonak and CROS Paradise 

CROS users can now:
• Connect to the myPhonak app
• See battery life information
• Access Remote Control, advanced 

Remote Control
• Participate in Remote Support sessions, 

including programming of the CROS 
transmitter

• Adjust Bluetooth and streaming settings, 
and more



Together,
we change lives


