
 

Manufacturer Provider Guide Patient Guide Limitations Phone 

Compatibility 

GN ReSound 

 

App: ReSound 

Smart 3D 

GNResound Assist 

Quick Guide 

GNResound Remote 

Fine Tuning Quick 

Guide 

No pairing of 

accessories 

 

Asynchronous: No 

feedback 

calibration; No 

receiver 

reconfiguration; 5 

adjustment 

requests can be 

open and then 

they will not be 

able to submit any 

more until at least 

one is closed by 

the provider 

GNResound App 

Phone 

Compatibility 

Oticon 

 

App: Oticon 

RemoteCare 

Oticon RemoteCare 

Quick Guide 

Oticon Remote Care 

Instructions For Use 

No changing 

acoustics; No 

feedback 

calibration; No 

Tinnitus Sound 

Generator 

adjustments; No 

in-situ audiometry 

Oticon App Phone 

Compatibility 

     

     

https://www.resoundpro.com/~/media/ENZO,-sp-,3D/Support,-sp-,files,-sp-,PRO/M102555GB1703RevCP16,-sp-,,-sp-,,-sp-,ReSound,-sp-,Assist,-sp-,Quick,-sp-,Guide.ashx
https://www.resoundpro.com/~/media/ENZO,-sp-,3D/Support,-sp-,files,-sp-,PRO/M102555GB1703RevCP16,-sp-,,-sp-,,-sp-,ReSound,-sp-,Assist,-sp-,Quick,-sp-,Guide.ashx
https://cdn1-originals.webdamdb.com/13512_104152128?cache=1582819171&response-content-disposition=inline%3Bfilename%3DMK604827_gu_assistfinetuning.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTM1MTJfMTA0MTUyMTI4P2NhY2hlPTE1ODI4MTkxNzEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRE1LNjA0ODI3X2d1X2Fzc2lzdGZpbmV0dW5pbmcucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbiUyRnBkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=EfSZ-ZRakcJcD2k0fg8c6RHjjDS0y-8DkaWyA0X7eMoibDcxvTZcx~8egMM0X20GTq9GFzCglFeEtIxfjp3ptPo4CnILh9RQFYORRFrv4e2MeGSv-P0ShQWa2Mihw99fGe~81suSZ~RuLeOovlUhPcG25Q-gZcTj-u4cek6zczj1w~qa28wSvfni4CydaO8ByFi3UyIwv-BFIOkJ7GtVMwqP7uiyEEj9-yT8pRL6YX7QuTEPWi6MK-MolTJx5YKsg-Phq5A9BSPgxycjSNI0hlZBO3N6kmxr9qdP9tajdzUxJ1zqSJtUocU18I2j8xuJ0VQ-x1j3KA8PhrW1r9mqNg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13512_104152128?cache=1582819171&response-content-disposition=inline%3Bfilename%3DMK604827_gu_assistfinetuning.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTM1MTJfMTA0MTUyMTI4P2NhY2hlPTE1ODI4MTkxNzEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRE1LNjA0ODI3X2d1X2Fzc2lzdGZpbmV0dW5pbmcucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbiUyRnBkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=EfSZ-ZRakcJcD2k0fg8c6RHjjDS0y-8DkaWyA0X7eMoibDcxvTZcx~8egMM0X20GTq9GFzCglFeEtIxfjp3ptPo4CnILh9RQFYORRFrv4e2MeGSv-P0ShQWa2Mihw99fGe~81suSZ~RuLeOovlUhPcG25Q-gZcTj-u4cek6zczj1w~qa28wSvfni4CydaO8ByFi3UyIwv-BFIOkJ7GtVMwqP7uiyEEj9-yT8pRL6YX7QuTEPWi6MK-MolTJx5YKsg-Phq5A9BSPgxycjSNI0hlZBO3N6kmxr9qdP9tajdzUxJ1zqSJtUocU18I2j8xuJ0VQ-x1j3KA8PhrW1r9mqNg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13512_104152128?cache=1582819171&response-content-disposition=inline%3Bfilename%3DMK604827_gu_assistfinetuning.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTM1MTJfMTA0MTUyMTI4P2NhY2hlPTE1ODI4MTkxNzEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRE1LNjA0ODI3X2d1X2Fzc2lzdGZpbmV0dW5pbmcucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbiUyRnBkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=EfSZ-ZRakcJcD2k0fg8c6RHjjDS0y-8DkaWyA0X7eMoibDcxvTZcx~8egMM0X20GTq9GFzCglFeEtIxfjp3ptPo4CnILh9RQFYORRFrv4e2MeGSv-P0ShQWa2Mihw99fGe~81suSZ~RuLeOovlUhPcG25Q-gZcTj-u4cek6zczj1w~qa28wSvfni4CydaO8ByFi3UyIwv-BFIOkJ7GtVMwqP7uiyEEj9-yT8pRL6YX7QuTEPWi6MK-MolTJx5YKsg-Phq5A9BSPgxycjSNI0hlZBO3N6kmxr9qdP9tajdzUxJ1zqSJtUocU18I2j8xuJ0VQ-x1j3KA8PhrW1r9mqNg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://www.resound.com/en-us/help/compatibility
https://www.resound.com/en-us/help/compatibility
https://www.resound.com/en-us/help/compatibility
https://wdh02.azureedge.net/-/media/oticon-us/main/download-center/remotecare/15555-10525---remotecare---quick-guide.pdf?la=en&rev=6261&hash=F46181B3EA665CC350997299EA432606
https://wdh02.azureedge.net/-/media/oticon-us/main/download-center/remotecare/15555-10525---remotecare---quick-guide.pdf?la=en&rev=6261&hash=F46181B3EA665CC350997299EA432606
https://wdh01.azureedge.net/-/media/oticon/main/pdf/master/remotecare/remotecare-20-1/ifu/remotecare_ifu_uk.pdf?la=en&rev=A358&hash=1B212584A008809DCC80225D2953423B
https://wdh01.azureedge.net/-/media/oticon/main/pdf/master/remotecare/remotecare-20-1/ifu/remotecare_ifu_uk.pdf?la=en&rev=A358&hash=1B212584A008809DCC80225D2953423B
https://www.oticon.com/support/compatibility
https://www.oticon.com/support/compatibility


     

Manufacturer Provider Guide Patient Guide Limitations Phone 

Compatibility 

Phonak 

 

App: 

MyPhonak 

Phonak Remote 

Support Fitting 

Guide 

Getting Started with 

Phonak Remote 

Support 

No firmware 

updates; No re-

setting trial 

period; No change 

in technology for 

trial HAs; Some 

limitations on MPO 

adjustments; No 

feedback 

calibration 

Phonak App Phone 

Compatibility 

Signia (note: 

this 

information 

applies to Tele 

Care; not Tele 

Care Basic) 

 

App: Signia 

App 

Signia Tele Care 

Quick Guide 

See the Provider Guide 

page labeled “Install 

the Signia App on your 

Patient’s Smartphone” 

No notch therapy 

testing 

Signia App Phone 

Compatibility 

Starkey 

 

App: Starkey 

Thrive Hearing 

Control 

Starkey Hearing 

Care Anywhere 

Guide 

Hearing Care 

Anywhere Requests 

No adding or 

deleting programs; 

No firmware 

updates; No 

feedback 

calibration 

Starkey App Phone 

Compatibility 

     

https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/digital-journey/documents/PH_Fitting_Guide_Remote_Support_Phonak_Target_6.2_EN_V2.00.pdf
https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/digital-journey/documents/PH_Fitting_Guide_Remote_Support_Phonak_Target_6.2_EN_V2.00.pdf
https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/digital-journey/documents/PH_Fitting_Guide_Remote_Support_Phonak_Target_6.2_EN_V2.00.pdf
https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/counseling_tools/documents/eAudiologypublications/PH_User_Guide_getting_started_with_Remote_Support_online_297x210_EN_V1.00_029-0858-02.pdf
https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/counseling_tools/documents/eAudiologypublications/PH_User_Guide_getting_started_with_Remote_Support_online_297x210_EN_V1.00_029-0858-02.pdf
https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/counseling_tools/documents/eAudiologypublications/PH_User_Guide_getting_started_with_Remote_Support_online_297x210_EN_V1.00_029-0858-02.pdf
https://www.phonak.com/us/en/support/product-support/compatibility.html
https://www.phonak.com/us/en/support/product-support/compatibility.html
https://www.signia-pro.com/wp-content/uploads/sites/74/2019/03/QuickGuide_TeleCare_2019-02.pdf
https://www.signia-pro.com/wp-content/uploads/sites/74/2019/03/QuickGuide_TeleCare_2019-02.pdf
https://pro.signiausa.com/signia-app/
https://pro.signiausa.com/signia-app/
https://starkeypro.com/pdfs/quicktips/Hearing_Care_Anywhere_Dashboard.pdf
https://starkeypro.com/pdfs/quicktips/Hearing_Care_Anywhere_Dashboard.pdf
https://starkeypro.com/pdfs/quicktips/Hearing_Care_Anywhere_Dashboard.pdf
https://starkeypro.com/pdfs/quicktips/Hearing_Care_Anywhere_Requests.pdf
https://starkeypro.com/pdfs/quicktips/Hearing_Care_Anywhere_Requests.pdf
https://www.starkey.com/hearing-aids/apps/thrive-hearing-control/compatibility
https://www.starkey.com/hearing-aids/apps/thrive-hearing-control/compatibility


     

     

     

     

Manufacturer Provider Guide Patient Guide Limitations Phone 

Compatibility 

Unitron 

 

App: Unitron 

Remote Plus 

Unitron Get to 

Know Remote 

Adjust 

 

See the Provider Guide 

page labeled “Getting 

started with remote 

adjust” 

No adding or 

deleting programs; 

No changing 

Bluetooth ears; 

Can’t delete 

wireless hearing 

aids; No factory 

reset; No feedback 

calibration; No 

Tinnitus Sound 

Generator 

adjustments 

Unitron App Phone 

Compatibility 

Widex 

 

App: Widex 

Remote Care 

Widex Remote Care 

Guide 

Remote Visit How-To 

Guide for Widex 

No programming 

limitations, 

although 

RemoteLink device 

is required 

Widex App Phone 

Compatibility 

 

From: Zitelli, L. (2021). 20Q: Remote hearing aid programming - getting 

started. AudiologyOnline, Article 27750. Available at www.audiologyonline.com 
 
Information was current at time of publishing and is subject to change. 

 

https://sonova.showpad.com/share/IbogeOuPUoJqf5JiWfImI
https://sonova.showpad.com/share/IbogeOuPUoJqf5JiWfImI
https://sonova.showpad.com/share/IbogeOuPUoJqf5JiWfImI
https://www.unitron.com/us/en_us/help-and-support/bluetooth-support/phone-compatibility.html
https://www.unitron.com/us/en_us/help-and-support/bluetooth-support/phone-compatibility.html
https://forum.hearingtracker.com/uploads/short-url/xFxQYDG3r4VsAc1JMiv1h1W424X.pdf
https://forum.hearingtracker.com/uploads/short-url/xFxQYDG3r4VsAc1JMiv1h1W424X.pdf
https://issuu.com/widexusa/docs/cbr212_0419_remote_care_consumer_br?e=30256522/70206928
https://issuu.com/widexusa/docs/cbr212_0419_remote_care_consumer_br?e=30256522/70206928
https://www.widex.pro/en/support/remote-care-app-compatibility
https://www.widex.pro/en/support/remote-care-app-compatibility

