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PEOPLE WITH HEARING LOSS IN THE U.S.
Hearing loss is an invisible disease that a�ects almost 50 million Americans.1 The Hearing Loss Association of 

America (HLAA), the nation's leading organization representing consumers with hearing loss, in partnership with 

Cochlear Limited, the global leader in implantable hearing solutions, sought to �nd out the pandemic’s impact on 

those in the hearing loss community. The survey highlights the pandemic’s e�ect on the U.S. hearing loss 

community’s state of hearing and mental health status.2 

H E A R I N G  LO SS  A N D  T H E  PA N D E M I C

H E A R I N G  LO SS  A N D  T E C H N O LO G Y S U R V E Y  D E M O G R A P H I C S

say they are more 
eager to explore 

hearing loss solutions 
due to the pandemic. 

47 %of those with hearing 
loss say they are more 

aware of their 
hearing loss due to 

the pandemic.

70 %

say they feel less 
connected to friends 
and family as a result 
of their hearing loss 

during the pandemic. 

52%

46 %
notice their hearing loss 

in
uencing other aspects of their 
mental health since the pandemic 

began, including feelings of...

21% 
FORGETFULNESS 

63% 
ISOLATION

67%
ANXIETY

47% 
LONELINESS 

22%  
CONFUSION

H E A R I N G  LO SS  A N D  A C C E SS I B I L I T Y  

35%
say they have 
experienced a lack 
of empathy from 
others for their 
hearing loss during 
the pandemic. 

95 %
of the hearing loss 
community say face 
masks/coverings have 
created communication 
barriers since the 
pandemic began.

89%
report experiencing 
accessibility issues since the 
pandemic began (including 
but not limited to the ability 
to lipread due to face masks, 
physical distancing making 
conversations harder and 
not having access to 
captioning across all 
technology platforms). 

6ft

of those with hearing loss 
have increased their use of 
technology during the pandemic 
to communicate with others. 

68% 

say their hearing loss creates 
challenges while using
technology to communicate.

55% 

use assistive hearing devices that 
make it easier to communicate. 

45% 

say pandemic-related increased 
use of technology has caused
them to become more aware of 
their hearing loss.

68% 

of respondents are 
age 55 and up. 

85%
of respondents 

are female. 

69%

are represented,
plus Puerto Rico.

have 
hearing aids.

77%
have (a) 

cochlear implant(s).

32%

of those with 
hearing loss have been 
diagnosed with hearing 
loss for over 30 years.

52%49 of 50
STATES

...visit HearingLoss.org for information on how to treat a hearing 
loss, hearing technology available and community support 

resources.

For those needing to explore a new hearing treatment beyond 
hearing aids, ­nd a hearing specialist at Cochlear.us/FindAClinic.

IF YOU OR A LOVED ONE NOTICE A 
CHANGE IN HEARING OR SUSPECT 

A HEARING LOSS...
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Please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and your health professional will advise you about the factors which could a�ect 
your outcome. Always read the instructions for use. Not all products are available in all countries. Please contact your local Cochlear representative for product information. 
© Cochlear Limited 2021. All rights reserved. 

The Hearing Loss Association of America provides information on all treatment of hearing loss. HLAA neither endorses any one product or treatment for hearing loss, nor does exclusion of a 
treatment suggest disapproval. People should seek consultation with their hearing health care providers for individualized, person-centered care. 

https://www.hearingloss.org/hearing-help/hearing-loss-basics/
https://www.cochlear.com/us/en/connect/find-a-clinic
https://www.hearingloss.org

