Caption

Help your patients use the phone—
with confidence! m
CaptionCallis a revolutionary phone for anyone with hearing loss. ‘ :

CaptionCall offers superb sound quality with amplification and
customizable audio settings. Plus, it provides smooth-scrolling captions
of what callers say on a large, easy-to-read display screen to reinforce
their hearing. That means your patients can use the phone again with
confidence!
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Make CaptionCall part of your daily patient offering!

Your patients will enjoy: Use the free CaptionCall offer to:

+ Free phone with professional certification + Refresh your marketing campaigns

« Free captioning service (no monthly bills) « Drive new traffic into your practice

 Free delivery, installation and in-home training + Re-engage with tested-not-sold patients

+ 100% satisfaction guaranteed » Reduce hearing aid returns due to phone utility

« Using the phone again with confidence « Improve your patients’ overall hearing wellness



Who Needs CaptionCall?

Anyone who has trouble hearing on the phone is a good candidate for CaptionCall. Some people have

difficulty hearing certain frequencies, such as a grandchild’s voice. Sometimes it is difficult to understand

numbers and names. It can also be difficult to understand the conversation if the caller has a soft voice or
the connectionis bad. CaptionCall works well for people with or without hearing aids.

Patient Eligibility Requirements

There is no predetermined decibel threshold to qualify for CaptionCall. The individual
must simply have a hearing loss that, in your professional opinion, necessitates the
use of captioned telephone service to communicate effectively by phone. They must
also have a standard home phone line and Internet connection to use this service.

How Can CaptionCall Be Free?

As a provision of the Americans with Disabilities Act, the FCC established

afund to give individuals with hearing loss access to captioned telephone

service at no cost. CaptionCall is an FCC-authorized captioned telephone

service provider. The federal government compensates CaptionCall for

providing the captioning service. The CaptionCall phone is not covered

by the federal fund but is provided by CaptionCall so eligible individuals
may easily access the service. Thereis literally no cost to
participate in this federal program when certification froma
hearing-care professional is provided.
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\  Ordering a CaptionCall Phone Is Easy

Order a CaptionCall phone for your qualified patients

in one quick step. Simply complete the Professional

! Certification Form and send it to us via email

b (certification@captioncall.com) or fax to 1-888-778-5838.
The forms are available through your local CaptionCall
representative or at www.captioncall.com.

—

CaptionCal

When we receive the form, we will contact your patient to
schedule the delivery and installation of a free CaptionCall
phone. For assistance with the order process, please call
1-877-557-2227.

No Hassle for Your Practice

As a CaptionCall Provider, there is no inventory to stock or handle, no
product support requirements and no contracts to sign. We take care of
everything!
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